Means-end chain model of the performance De vrek (The miser), as presented by Toneelgroep Amsterdam on 7 December 2011 in the Stadsschouwburg in Groningen.

LINKED TO THE PERSONAL LIVES OF USERS

4 N N N e N N A
. Pleasure Sexuality | _ Knowledge Belonging \- W Stability Survival Obedience/ Religiosity/
Basic (OII' human) - Beauty/Theatre - conformity Cultural values
values
(basic motivational “
values) THEMES: THEME'S: Design acting:
Importance of affectivity Pitfalls of success Feeling of insecurity
| L (inappropriate manners)
L L GOALS/MOTIVATION ) L UES LINKED__TCS‘CENTRAL GOALS/MOTIVA ) L SIﬁh&‘ES LINKED TO SOCIAL GOALS/MOTIVATION ) L BASIC VALUES LINKED PERSONAL GO, S/%IVATION BASIC VALUES CONNECTED TO CENTRAL GOALS/MOTIVATION ) U BASIC VALUES LINKED TO SOCIALBOALS/MOTIVATION )
N N ¥ Y
Being touched, Being Immersed Beyond daily life / Being taken L To be able to distinguish fiction from reality Visiting together Shared experience Ti’;iaet:] L;ze Contributes to Theatre use requires
having a deeper meaning in the moment to a different world by othersn - i . - - old-fashioned or elitist mental health appropriate clothing
ecognise and appreciate magnifi- negativelimage!
. - cation/intensification of reality (neg ge)
ThefFl))Iegsure To be absorbed by : Hehlpiugderstallg?l the \I/vays . > . Disilfjssing
}? i elngd their performance in which the worla/people wori Keeping an open mind * the performance
challenge: ‘ ' L
l f Understanding the world ‘
Domain-specific Connected to Brings societal awareness A?‘e'ng able to come up
basic motivational goals/motivation of To be surprised Wit ey G IEERICETen ~
values the theatre domain
Makes social issues more accessible Widening one's
Serious happiness Entertainment . i own horizon
Prior knowledge supports experience and
Enjoying something beautiful, something well-made « interpretation process of the performance
VIEWS ON%EAT## (USE) SKILLS
- . hY J
\ OMAI f \ DOMAIN-SPECIFIC VALUES"OF THEATRE USE LINKED TO EXISTENTIAL THREATS
Indirect ‘
psychosocial 2
consequences N ) Development of watching and taste
(cumulative) an interaction (cumulative) ommunal meaning (cumulative)
\ ~ LY
N o -
of existing way/of thinking: thergfes of th§ performance “Rattern 1: Nongrtistic thgat{ical experience Pattern 2 Design: Disappointing presentation: Patterh 2 Non-artistic theatrical éx_perience
and the way |n whig ey were suppdrted By the preséntation/staging strategy irmation of 6)Qsting way of thinking, partigularly in relation to themes) rprising, stl £ , y unsuccessful staging strategy (affirmation/reinforcement of existing way of thinking, ‘particularly views on theatre)
\ Y
Pattern 2
Fun night Good evenin Lovely evenin ~
° ° tern 1 Y g \\\ Impression of the theatrical expdyi 5 *
\\
- 78 . N
—1 AN \ \. C — X AN N ./ N N N ) : .
N S — W ~{ .
g ] I HENES ) ( SPECIFCINTERPRETATIONS ) ( \ SPECIFIC INTERPRETATIONS ) [ N S — N r— 0 ( h Jalking to people who have
OF THE FICTIONAL WORLD ESULTING FROM THE DESlGN\ Core of the story of ~ —] . . s
~ Taken on an emotional OF THE PERFORMANCE N this time, of all times M J Confirmation that L The way in which the'clas- Being aware K
jourriey due to recognitign Money, greed, N N thisis the way things A |/ sical text has been given 1~~~ ) A
of the themes obsessions with AN . N are done < a ‘'modern make-over’ (Elf'ﬁcult talklng};1 to p;ople who)
mone! N - is captivating/ aven't seen the performance;
Psychosocial ] Selfishnes)s:, not Interpretation of the /\‘ depi ctEe)jigr?:r:aetzi?r:r;e Ey \\\ AN | Vd ) N touchinz (patte?‘n 1)) .
U | consequences Distance from extreme and V‘_""'“g toh§hare/ behaviour of the miser: Behaviour of o P » Makes one wpnder: idn' Iy think ab
b sedr values Direct unacceptable behaviolir give anything to characters towards || — S A What s life Th in which the d Didn't really think about
ase OF _l;sers r|‘re fal of characters others ® The miser doesn't each other: — Some situations are not /” el elemuii e lvx;aytlraw l;c S i ) the performance or talked
explic psychosocia Matgnah_sm hi Extreme manners: L~ X d ~1 . sical text has been given Di ol wiidh Long discussion Added value about it between use
knowledge consequences N Family ti a grant anyone anything, - b | current: Arrange LAY a ‘modern make-over’ is IEevEREe Wi : d f t
about (phase 1 Patrn 1 N La:”ﬁlln ies e { g < ¥ as if they don't belong > marriages only applicable o Jd ifmE (e 2) ambiance and focus group interview
ianci -  The miser plays a role, < together, cold, to Muslim situations. . Moved by ‘parts P Sladdechieunbug K
experiencing and phase 2) Arranged marriages play: . - A A s
i ing it ibili Y 9 a game (it's a terrible o affectionate Money is not buried of the world" that bN
interpreting R nition /|credibility ust 9 ( | i L 4 Ly Inf tion found
and appreciating \§ Recalcitrant children person) (almost incestuous) | but stored in the bank | are wrong ‘ _ nformation foun .
: &/ o The mi h - L~ ~ The way in which the clas- about an actress (TGA website)
the theatrical Ve e miser changes: | - - T e
event shows some repentance LA Reality on which, — 7/ sical text has been given a :
(self-knowledge) Surprising Disappointed at the end \ performa S based //Theme gets too much ’mode(n make-over' is lazy/ 5
\ / / < attention these days unbelievable ((pattern 2) Lorfoked for inéormati?g abofgtctihe
R — R . performance, but could not find any
g Int y Pt;etatll'?f_‘totf the ’ Lazy reference to 'Doe . ) / - . E
AN explicitation o . normaal’ (‘Get a grip’) incident Cognitive traction % gnitive traction and v ?
Fun Interpretation of ontent/ between Rutte/Wilders and knowledge of life, kpbwledge of theatre/work R d th rf
meanin e explicitas a N own opinions / theatre maker eI M [P OIES
) \ I ) <t of the stagi works of art/cultural L/ & J J Spiritual to others, but it is only shown
Pattern 14F o_tlo?al reacti \%:Em?tlotﬁal str: S theatre) ) e derformance makes u%of Inpéllectual s%ulation \ ) L values // once in Groningen
ination aptivation
~ WQUItural-educ{ti%al benefits / / / \ L1 A
i i Positive experience
L \ / Em\tlo alb%kns Artistic/ Communal meaning Valde-added encourages rlzpeat visits
4 Social interaction ultural-educational (social benefits) seryices an:
} L (social benefits, phase\2) ) benefits (phase 2) JAN (phase 2) )L servicestape fghase 2) ) A
Impression (or imprint) of the performance pattern 1: Impression of the performance pattern 2: . |
Fun, wonderful, captivating, impressive, surprising, interesting Disappointing, unimpressive, nothing new, not sparkling Conative banefits (linked to
\ ifgct psychosocial consequences associated with phase 2 phase 3: outsidd the] theatrical event)
AN J
Impression (or imprint) Okthe theatrical expekence (thesheatrical experience .VN
-
Emotional reagtions and (emotional) apprediation '
= Pattern
Touched by the themes
Totally immersed Never bored
Dissatisfied/Disappointing Bored Annoyed / disturbed by
Feeling empathy for 4
(a number of) the characters
1 e 2
e N
N
; Aesthetic mode pattern 1: f "
Basi [Ntoe} {75 fei eiets [P dhce created by theatre makers by means of aging Plauesing i (Long) discussion
asis for undertanding and wat = ; i ; g q performance
] et Ay e ding' the design of the performance (regulating presentation Sharing the experience with the about
4 'F P! 2 llotions) and the staging strategy (presentation) of the performance actors staging strategy
The process of
THE THEATRICAL experiencing, Ve ~N
EXPERIENCE AS interpretin " .
PROCESSING and \'I)aluingg Linked with charagter o . ) ) yas theatre) Ipteraction among
during the | o el Lodil rruption in es! b_llshed Slmul_tanec_)us interrupti Involvement/Interaction between spectators
ArEEEERS e performance nterruption in egtablished world vigws: staging strategyin the b or anachronisms in theatrical pri (Long) discussion performer(s) and spectators) .
f ( hase 1) experience s extreme (linked 1 . Social aspects
process o; tﬁ Srect about staging strategy _ AN Y,
experiencing, e dire
interpreting context (phase 2) Y, e 1 / I N
and valuing of the theatrical 11
during the event divided into 4 N In the theatre café
theatrical event experiential Paktern 2
dimensions .
Message No or unbelievable / ; ]
Not very Functions of the scenery only instantly clear development se of space for the plirpose of interactipn J
challenging become clear during the performance A . .
Communicgtive dimension
c lexit (or socjal dimension) Conative dimension as a process
L omplexity ) \ YN J (connected to phase 3:
theatrical experiencd in a broad sense, as a process (phase 2) outside thg theatrical event)
(" 4 : Pattern 2 (negatiyb~aluati N
Nattern ! (poé(tye va%a‘lon) 9 olvement of acto ollective engageme Collective experience
ell perro ed a Adaptatio aoe ana spe ato p e oe ee (o} a .
but Kesting omprehensible ot do e to pectators (patte Bl evaye o @iy
od . S . - visitors and their reactions Talking (chattering’)
: 2iglinfe) SarEhi=te S Ginig)inel [pie alking (‘chatterin i i i
Valuatign of arfigtic quality . - ; o be addressed pgor o the g fcescape Experler;c;i;rtwizisvzlsu(atlaﬂw f{m(aerk?gggs:trategy/
uation of a lity : ; rf th P P
Kesting showed Being laughed at [PRATeIATEITED € process
a g bated Achterover leune ever boring ahed (a lo Dropping o o be absorbed no acting-joy by fellow visitors
brea ghly enjoyable en geniete - - 0 e Annoyed/upset — Bored )
N A\ 4\ Vi
erceptual di sion Social (communicgtive) dimension
)
ontempo a of acla a Dark comed y (in the broaql senbe): Servicescape and services and marketing activities
(organisatjon of the total user experience) Sidssahenmisniey g of
Foregrounding of staging strategy almost all national productions
atiical staging (as ofghnised theatrical communication): dirgetingdrafnadygy, playwriting,
age design suppo ° =l i J OTeS =5 2 Intense/heavy rom thelStart Started too late P ey The'per- Llsgusaion wiin Had something to drink before and/or after the event
AR T e drama ons and ange over-the-top, exaggerated ometimes fa ormance with actor(s) fellow visitors
0 e sta essible e course of the sto \ Being addressed by the actors from time to time Interaction
P g and ast pace (too fast a e Intgractfon among Use of auditorium and Interagtion between among Experience and valuation pf the services and the
‘} y ’ ong presence (Kesting a anging scene Sometimes played for laughs spgctators other facilitating services player(s| and spectators spectators servicescape around the performance as (part of) the process
Thematic dimension ative|dimension sign of heatricdl space
Acting Interaction between player(s) and spectators T .
Communicative dimension (as a process) L .
Col urlicative dimensi oad sense (as a process) Communicative dimension [as a process)
éUnNR(g?':glsilﬁyYD Thematic dimension Narratile dimension Theatrical dimengion (as organised thgatrical ¢gmfnunication) Communicative/diniension (during performance)
Product OF THE (as characteffistics of the (as ¢rganised (as organised ftheatrical communication) Communicativé dimension Servicescape (physical environment) Contextual dimension
b a(titrlbutesr n PERFORMANCE tcr?n'cte_n‘( (‘)f the org_ani:_ed theatrical Fommunicatfon) ) N (organisgd communication befofie and after the performance)
ased on explici eatrical cofnmunicatio ;
a R (7 7 AN ] ™\ Use of space and services e R
knowlidge °hf Characteristics / , Connected to Linked to actin ) . ( N N o o easo
us:rs atm'lttF e and functionality e N Patte nnedted to Linked ¢ the characters (os theatre) 9 Linked to acting e e N Gt brochure s corre
characteristics of theatrical S L ong b e.cha acters desig (as a fictional world) (as theatre) ) Ability Pt p 0 )
of the theatrical TR EEGE Recoq o timele — ple sto s a fictiohal world) (as theafre) performancefisjused In the to meet eif e EleliEineE:
event as n : A S 'Grey', settled Atmosphere of the Stadsschouwburg
. attributes and auditorium: actors in i rovides added value: P e e
organised functionality of O Experienced theatre cafe and a bit P talgic ati h ogre o0
N ’ d-fashione pressive and ) )
theatrical attributei Unambiguous message i a6l aciting involvement S TTEaiie CEHis ('bglfgoiwgtlc ZFQ{OEE”;Y”S )
communication (originating from — e mise et desig Bea open and e ong’ Conpectio AnEness of with what Meet familiar red velvet yprt t hg :
thg th tg 1 Th f th rf e centra pports drama prising contempora DERIEEN acto fellowaudience members happened and unknown rec velvet, party atmospnere o additio ormatio
(product Gl \_'"emes ot the periormance ) aracte o o de pectato (reactions, behaviour) Interaction theat Y.
experience a age desig on stage . eatre users ounda o
knowledge) as : o) othe a e ~ Sithe i arger-tha e (not on between linteraction (see also
P : N ontribute ecoanisable o performance balconies performer(s) between services)
~ o oo) little o of o atio or behind and spectators spectators .
a e pe e e: Expensive et and catering
ecognisable situatio O the Sto dne ometimes extreme e |pieinte o the 5 Composition of pillars) ~ -
extreme be our o edia device pehaviour o aracte the audience: 'Grey', . ]
aracte e settled and a bit elitist L Marketing mix
. J/
Patte . . Services
Characteristics of the Dated sto Patte Adaptatio eliel; S elimie (siseagtigugzt\v,g!n
experiences of reality Clolsh nfex: el e iee Illle P t’}D‘ trical ( 0
the performance JWl s b= eds e; cg'tsy:)'ace) Use of
is based on / oo e ERIe LT Use of space Use of space auditorium Use of space Theatre café: Seasonal brochure venue Posters
N J ' for interaction for interaction and other for this 5 .
ding was unbelievable between players among facilitating interaction Wizt il emel wni e
h < MISSECOMINGEE SSHNg €0 and spectators spectators services theatre users/mest actors
References to current L )L RS ) (see also communicative dimension) Maili (post and i Websit
\ J ailings (post and emai ebsite
(political) incidents . " =
and media coverage Dominant mode Foregrounding
of presentation: of design of
Representation the performance
Other works of art/cultural
utterances the performance Structure of the story: eraction betwee Interaction Marketing activities and other ways
makes use of ) L characters, plot lines etc. ) Design of the theatrical space ) Acting performer(s) and spectato between spectators JRS ) of attracting users )
~—

THE PERFORMANCE (PHASE 1 OF THE THEATRICAL EVENT) DIRECT CONTEXT OF THE PERFORMANCE (PHASE 2 OF THE THEATRICAL EVENT)
© Antine Zijlstra (2025)



